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DFAS at a glance 

DFAS customer service 
matrix and organization 

DFAS success stories 

The road ahead 
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DFAS at a glance -- The bia ~icture 

Mr. Zack E. Gaddy's priorities: 
J Take care of our customers 
J Improve our operations to become 

world-class in all we do 
J Deliver the best value that excites our 

customers & motivates our 
employees 

"These are exciting times for DFAS as 
we continue to transform & assert 
our role as the finance & accounting 
leader in the Department of Defense & 
ultimately in the federal government. 
NOW is the time for us to make a difference. 
I know I can count on you." 
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DFAS at a glance =- The state of DFAS today 
Total Work Force DFAS Percentage of DoD Budget 

0.56% 
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Demographics Financial Management System 

350 1 
Consolidation 
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Fiscal Y e a r  
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Customer Service Matrix 
- -------- - -  

Army 

Clients 
Air Force Marine Corps 

Defense 
Agencies 

/ Military 8 Civilian 

I Pay Services 
Pat Shine 1 

Commercial Pay 
Services 

Jerry Hinton 

Support Services 
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DFAS Product LineILocations 

Accounting 

Accounting 

Cleveland 
Columbus 
Denver 
lndianapolis 
Kansas City 

I 
I I I Vendor 

Disbursing Field Foreign Accounting rl 
Arlington 
Cleveland 
Columbus 
Denver 
Europe 
lndianapolis 
Japan 
Kansas City 
Norfolk 
Omaha 
Pacific 
San Diego 

Accounting 

Arlington 
Charleston 
Columbus 
Denver 
Dayton 
Europe 
lndianapolis 
Japan 
Kansas City 
Lawton 
Lexington 
Limestone 
Nclrfo! k 
Oakland 
Omaha 
Orlando 
Pacific 
Pensawla 
Red River 
Rock Island 
Rome 
San Antonio 
San Bemardino 
San Diego 
Seaside 
St Louis 

Charleston Arlington Dayton 
Columbus Charleston Indianapolis 
Dayton Cleveland Japan 
Denver Columbus Lawton 
Limestone Denver Lexington 
San Bernardino lndianapolis Limestone 
St Louis Kansas City l or folk 

Omaha 
Orlando 
Pacific 
Pensawla 
Rock Island 
Rome 
San Antonio 

Columbus 

Military Sales 

San Bernardino 
San Diego 
St Louis 

Services charleston 

Contract 

Columbus 

Active Cleveland 

Civilian Charleston 
Denver 

Out Of I Denver SeMce Deb! , 
i 

Cleveland 
Pay Systems Denver H Indianapolis 

Columbus 
DMPOs 

I ray I lndiana~olis 

lndianapolis 
Kansas City 

Pensacola 

lndianapolis 

Kansas City 
Saufley 

lndianapolis 

Orlando 
Rome 
San Antonio 
St Louis 
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DFAS 
Your Financial Partner @ rk 


