
June 13,2005 

RECEIVCD 
Dear Sirs: 

I can't begin to tell you how much I appreciate your review of the 
enormous amount of letters concerning the closure of Cannon AFB. With that in 
mind, I will keep this as brief as possible. 

I come fiom a family line that has resided in Clovis for many generations. 
My great grandfather was the first judge here. My grandfather was a well 
respected rancher who opened many of the cattle auctions in the surrounding 
areas. 

When I returned to this area fiom Albuquerque in 2000, I was welcomed 
and accepted by the business community. I work for RBS Lynk, a single source 
provider of electronic payment processing services. We are the ninth largest 
merchant acquirer and the third largest processor of ATM7s in the US. 

The Royal Bank of Scotland (RBS) founded in 1727 is one of the worlds 
leading financial services groups. Although RBS Lynk is such a major player in 
the processing arena, they have always and continue to cater to small to medium 
size businesses. 

That is where I come in. I am a representative of RBS Lynk for all of 
New Mexico and a small part of Texas. I assist merchants by lowering costs and 
increasing revenue concerning payment options. I have about 200 merchants as 
clients in the Clovis/Portales area. I want to speak to you from their point of 
view. I pray I do right by each one, as I give a broad overview of their situation 
as I see it. 

The local business owners have always tried to accommodate the base and 
its personnel with things such as military voucher acceptance, adjusting 
inventories, taking governmental Purchase Cards, opening satellite locations 
nearer to the base to lower military personnel drive time, allocating budgets, 
changes to meet requirements in record keeping, and obtaining licenses or 
certifications, etc. The list is too numerous to mention. These have all been 
offered with love and appreciation for our men and women in uniform. 

To ask each of these business owners to totally restructure everything 
from their marketing to bookkeeping is a challenge to say the least. They have 
made huge investments to make things a little better for everyone. 

In the last few years there has been a tremendous amount of hope growing 
in the community. This hope was growing because the city economy was 
beginning to grow legs of its own. Thanks to the leadership of the Committee of 
50 and the Chamber of Commerce economic development is now being seen 
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everywhere. The Committee and Chamber have attracted many large chains to 
our area, a large manufacturer/employer has almost completed construction of 
their plant, new commercial and home constructions were soaring and many 
business owners were seeing all time highs in sales and total volume. The 
wisdom in our leadership had begun to show very real results. 

I will trust the technical analysis of the BRAC decision with that same 
committee but I would ask you to look at this a moment from the aspect of timing. 
Because of the growth recently, Clovis is moving beyond any dependency to a 
more complete role of interdependence with the base. To cut this maturing or 
developmental phase short would be devastating. Many of the business owners 
are finding themselves in a very awkward position of being extended financially 
for growth and then a large portion of the economy would then be pulled out from 
underneath them. Because of these two factors, the recent growth followed by 
base closing, I think the impact would be many times more severe than anyone 
may have estimated. Location is everything only when that location has value. 

Above all of this are the hearts of these business owners and their families. 
Many of the businesses have been in that family for generations. I personally 
know three such families whose businesses are in the process of being passed 
down to the next generation. Some are counting on the business for college 
tuitions for their children, while others are striving for future growth. These 
people love what they do, they are living the American dream. They light up with 
passion when their business is discussed. They know they have been building a 
legacy and contributing to the future of their city. 

Please allow this community to finish the dream it has started. I promise 
you will be blessed watching its hture achievements. 

Thank you again for your consideration. May God grant you continued 
wisdom as you labor this decision. 

David @ones Jr. 
RBS Lynk 
Sr. Account Executive 
New MexicoITexas 
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